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Introduction 

 
Personal details brings together all the information that has been entered onto the system about the 

individual that is logged in.  

 

Potentially every individual can have access to Personal Details. If the individual is created and 

assigned to an organisation, that individual can be sent their log in details and at the very least, 

access the Personal Details tile and start managing their own details.  

If the individual only has a log in for the system and no admin role assigned to them, they will not be 

able to access anything else but Personal Details.   

 

The Personal Details module contains:   

 

1. Summary 

 
The summary page is a non-editable breakdown of the pertinent information that is loaded onto the 

system, essentially the individual’s profile. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



    

 

 

 

 

2. Applications 

Applications list all the organisations that the individual has applied to become affiliated to and the 

status of the application. 

 
 

3. Details 

Details allows the individual to update and amend their personal and contact details. Amendable 

details are the areas where a greyed out pencil appears. Selecting the Pencil enables the user to 

enter new details. 

 
 

Individuals are unable to edit/update their Title/First Name/Surname/Gender/DOB, This can only be 

completed by a Branch user or an IRFU administrator. This is not a club administrator permission. 

 

 

4. Roles (Read Only) 

 

Roles lists all the active roles that the individual has assigned to them. 

 

 
 

 

 



    

 

 

 

 

5. Relationships 

 

Relationships displays any existing relationships that exist between that individual and any other 

individual in the system. These relationships can be created in various ways, including: 

 

• Player Registration – When a Youth Player is entered, there is a choice to enter parent’s 

details. Once the parent is entered a relationship is created. The new player and the 

parent(s) appear in GMS as “Non Members” the relationship has been created.  

• Family Memberships – When assigning multiple individuals to a Family Membership, the 

system asks what the relationship is between those members. Once the relationship has 

been entered at the point of assigning the membership, then this will be viewable from 

Personal Details. 

• Add Relationships (Manual) – It is also possible to create relationship manually from GMS. 

To do this, two individuals must be selected, followed by “More” and “Add Relationship” this 

allows relationships between the pair to be added 

 

 
 

It is also possible to select the IRFU ID and drill through to the details for the individual associated to 

the user.  

 

6. Qualifications 

 

Qualifications lists any individuals IRFU qualifications that they have obtained 

 

 
 

7. Education 

Education lists any individuals IRFU education they have received 

 

 

 

 

 

 

 

 

 

 

 

 



    

 

 

 

 

8. Credentials 

 

Credentials allows the users to change their username and/or password for the system by selecting 

the Pencil against either of those options: 

 
 

 

9. Communication 

This allows you to update your communication preferences within the clubhouse system 

 
 

 

10. Communication History 

This allows you to review communications (emails) you have sent through the clubhouse system 

 
 

 

 

 

 

 



    

 

 

 

 

11. Accounts & My Orders 

These area’s allow you view orders and memberships you have ordered / purchased. (Not widely 

used) 

 

12. Payment History 

 

This area allows you review any payments you have made through the system. 

 
 

 

13. Memberships 

This allows you see any membership schemes I have been assigned to (purchased) through the 

system 

 
 

14. Events 

Events, lists all the upcoming courses an individual has booked on to attend.  

 

 
 

15. Attachments 

This allows you to upload and view any attachments that are available for your club. 


